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PuUBLIC HEALTH UNIT: COVID-19 RESPONSE UPDATE

(" "\ This summer has seen the Delta variant become
Trend in Daily New Cases the dominant strain circulating throughout the
15 country. As cases have increased around the
nation, New York and Essex County cases have
steadily ticked up. While vaccination remains the
single best thing individuals can do to protect
themselves from the worst outcomes of COVID-19,
the transmissibility of the Delta variant — even at
Summer 2021 times among those vaccinated — means that a
June 1—Aug 30 return to layered mitigation strategies is necessary
\ /" to limit spread and protect the more vulnerable
populations in our communities. This includes indoor mask wearing, screening and
symptomatic testing, handwashing, and continued vigilance with respect to crowds and
gatherings.
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[SOLATION & QUARANTINE DATA
All Cases/Isolation Orders (to date) 1,648 1,848
CurrentCaseélsolation Orders 1 33
CurrentContacts/Quarantine Orders 4 36

*Query run 08.30.2021

1|Page



HOME HEALTH UNIT

Home Health Compare Star Ratings

The Essex County Home Health Agency has achieved 5 stars for patient satisfaction exceeding
the NYS average of 3 stars. The results are posted on the Medicare Home Health Compare
website: https://www.medicare.gov/care-compare/

Telehealth Remote Patient Monitoring

The remote patient monitoring (RPM) count is 49 with 12 new activations. The average length
of stay on telehealth is 165 days. We have had one 30 day readmission to the hospital this past
guarter. There were two 60 day readmissions and three 90 day readmissions. Our patient’s
age range from 1 to 100 and currently we have 9 patient’s utilizing RPM from the age of 91-100.

Staff Training

Staff training will focus in the upcoming months on education and tools related to social
determinants of health (SDOH). This is to prepare the staff for OASIS-E in 2023 and the national
Home Health Value-Based Purchasing in 2022.

OASIS E will contain several questions that are intended to capture SDOH. For example, “How
often do you need to have someone help you read instructions, pamphlets or other written
material from your doctor or pharmacy?” Many of the other questions relate to transportation
and social isolation.

The use of our telehealth remote patient monitoring and tele-psychiatry has greatly improved
our patient outcomes during the pandemic. The telehealth has connected patient’s remotely to
their case manager in real time minimizing the feeling of isolation. Also, the Skilled nursing
staff can connect patients with mental health services at the time when they need it most via
the phone and usually during the skilled nursing visit. This is essential as many or our patients
have transportation issues and public transportation is not available.

Other ways we will be preparing will be with the Community Health Needs Assessment to
identify other SDOH in our community.

Patient Satisfaction Surveys via HHA CAHPS
100% - Home health provider treated you with courtesy and respect!

100% - Would recommend this agency to their family or friends!
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https://www.medicare.gov/care-compare/

100% - Said they received the help needed when contacting the office!
100%- Said they received help or advice on the same day as contacting the office!

100% -Talk about any pain you were experiencing!

Home Health Aides

The Centers for Medicare and Medicaid report that there has be a decline (1.1 million visits
over 30 days) in home health aide use and CMS is monitoring to determine if this is related to
the pandemic. For our agency, home health aide use declined at periods when patients
refused aide services for fear of Covid. Currently, patients are refusing home health aides who
are not vaccinated for Covid. With the Delta variant there may be more patient refusals due to
multiple people in the home. CMS extended the virtual option of home health aide
supervisions every 14 days and vaccinations have been resolved by the majority of home health
aides. There may also be an issue with home health aide burnout as some are declining
additional patients.

Request for Advance Payment (RAP’s)

CMS requires agencies to submit a billing claim for Medicare patients within 5 days of
admission or risk losing one day of payment as a penalty for each day it is late. We have been
successful in meeting this requirement via people in place, processes and protocols that were
established in January. The claims have to be both accurate and timely. The process includes
weekends and holidays. According to our billing department one claim was delayed due to the
sex (male vs. female) was inaccurately recorded on the claim. Beginning in January 2022 the
RAP process will be eliminated and agencies will have to provide Medicare with a notice of
admission (NOA). The notice of admission will eliminate the current requirement that the final
claim match the RAP on several data elements.

One Full Time BS RN Supervising Public Health Nursing position has not been filled for the home
health unit. This position has been continually posted with no applicants.

One full time home health aide position was posted and no applicants have applied at the time
of this summary.
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WIC UNIT

WIC is beyond excited about the turnout for our World Breastfeeding Week celebration. This is
the first "in person" event we have been allowed to have. We had close to 100 people come
and 23 different families signed in. We got some new participants too. We gave out our COVID
Food and Fitness kits and had giveaways from different community sponsors. Zonta Club gave
away feminine supplies. Ironman Lake Placid gave us snacks and water. AND, 3 young girls
from Moriah gave away new baby clothes and baby items that were donated to them for this
event. Everyone was so happy, and many families stayed the entire 3 hours. One mom said
"this feels like we are one big family." | guess we really needed to see some smiling kiddos. It
was a big boost for our morale.
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